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BILLING AND SUBSCRIPTION TERMS
AI Uniti Pty Ltd  ·  ABN 36 694 238 821  ·  ACN 694 238 821
v2.0  ·  Effective 27 August 2026  ·  Supersedes v1.0 dated 17 January 2026

What changed in v2.0

The non-renewal notice period is corrected to ninety (90) days throughout, aligning this document with the 
Cancellation Policy v2.0, the Enterprise Order Form v2.0 and the Development Partner Programme. The previous v1.0 
stated six months in clause 5 and twelve months in clause 8, which conflicted with each other and with the 
Cancellation Policy. A new section 6 covering usage entitlements and overage has been added to support deepfake 
scan entitlements. Clause 3.4 now standardises the billing currency on United States Dollars, consistent with EULA 
v2.1 and published pricing. All other terms are substantively unchanged.

1.  Subscription plans

AI Uniti offers subscription-based access to its software services. Plan details, features and pricing are described on our 
website, in an applicable Order Form, or in the Online Purchase and Subscription Agreement.

2.  Billing

• Subscriptions are billed in advance on a recurring basis, monthly or annually, as specified in the Order Form.

• Billing begins on the subscription start date.

3.  Payment and billing terms

3.1  Fees

The Customer shall pay the fees set out in their Order Form or Online Purchase and Subscription Agreement in 
accordance with the payment terms below.

3.2  Billing frequency

Fees are billed in advance on a monthly or annual basis, as specified in the Order Form.

3.3  Payment terms

Unless otherwise stated, invoices are payable within thirty (30) days of the invoice date.

3.4  Currency

Unless otherwise specified in the Order Form, all Fees are stated and payable in United States Dollars (USD).

3.5  Taxes

Fees are exclusive of all applicable taxes, duties or levies, including GST, VAT and sales tax, which are payable by the 
Customer in addition to the Fees, except where legally required otherwise.

3.6  Late payments

AI Uniti may charge interest on overdue amounts at the lesser of 1.5% per month or the maximum rate permitted by law.

3.7  Suspension for non-payment

AI Uniti may suspend access to the Software upon written notice if payment is more than thirty (30) days overdue, where 
such suspension is permitted by law.

3.8  No set-off

Fees are payable without set-off or deduction, except as required by law.

4.  Payment methods
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• Credit or debit card

• Bank transfer

• Other methods as made available by AI Uniti from time to time

5.  Automatic renewal

Non-renewal notice Ninety (90) days

Unless written notice of non-renewal is received at least ninety (90) days prior to the end of the then-current subscription 
term, subscriptions will automatically renew for successive terms of equal length at the then-current rates.

This ninety (90) day notice period applies regardless of term length, being monthly, 12, 24 or 36 months, and is consistent 
with the Cancellation Policy v2.0. Where an Order Form specifies a different notice period, the Order Form prevails.

6.  Usage entitlements and overage

New in v2.0. This section governs services provided with a usage entitlement, including deepfake scan volumes.

• 6.1  Certain Services are provided with a usage entitlement specified in the Order Form, including deepfake scan 
volumes. A Scan means a single deepfake detection scan of a distinct piece of media, being one photograph, one 
video clip, one audio clip, or one text file.

• 6.2  Entitlements are allocated per Subscription Year and do not carry over. Unused entitlement expires at the end of 
each Subscription Year and is not refundable or exchangeable.

• 6.3  Where the Order Form specifies soft stop treatment, AI Uniti will notify the Customer on reaching 80% and 100% 
of entitlement. Usage beyond entitlement continues and is invoiced in arrears at the block rates specified in the Order 
Form, applied at the smallest block that covers the overage.

• 6.4  Where the Order Form specifies hard stop treatment, the relevant Service is suspended on reaching 100% of 
entitlement until further entitlement is purchased. Other Services are unaffected.

• 6.5  Additional entitlement may be purchased at any time during the Subscription Term at the rates specified in the 
Order Form, and applies for the remainder of the then-current Subscription Year.

• 6.6  AI Uniti will make usage reporting available to the Customer on request, and will not invoice overage that it 
cannot evidence through that reporting.

7.  Late or failed payments

• AI Uniti may retry payment methods.

• Access may be suspended after reasonable written notice where amounts are more than thirty (30) days overdue and 
suspension is permitted by law.

• Outstanding amounts remain payable.

• Undisputed amounts not paid when due may accrue interest at 1.5% per month from the due date until payment, or 
the maximum rate permitted by applicable law, whichever is lower.

8.  Cancellation

8.1  Cancellation by the Customer

The Customer may cancel the subscription by providing written notice in accordance with the Cancellation Policy v2.0.

8.2  Effect of cancellation

Cancellation takes effect at the end of the current subscription term. Fees paid are non-refundable, except as required by 
law.

8.3  Non-renewal
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To avoid renewal, written notice of non-renewal must be received at least ninety (90) days before the end of the then-
current term, in accordance with the Cancellation Policy v2.0.

8.4  Termination for breach

AI Uniti may suspend or terminate access for non-payment or material breach in accordance with the EULA v2.0.

9.  Refunds

Fees are non-refundable, except where required by applicable law.

10.  Changes to fees

AI Uniti may update pricing with thirty (30) days prior notice. Updated pricing applies at the next renewal unless 
otherwise agreed in writing.

11.  Consumer law rights

Nothing in these Terms excludes or limits rights that cannot be excluded under applicable consumer protection laws, 
including the Australian Consumer Law.

12.  Version history

Version Date Summary

v2.0 27 August 2026 Non-renewal notice corrected to 90 days throughout. New section 6 on 
usage entitlements and overage. Currency standardised on USD. Aligned 
with Cancellation Policy v2.0, EULA v2.1 and Enterprise Order Form v2.0.

v1.0 17 January 2026 Initial version. Superseded. Stated 6 months in clause 5 and 12 months 
in clause 8.

End of Billing and Subscription Terms v2.0. Effective 27 August 2026.


